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An Ethnographic Study of the Eco-Innovation Journey in a Firm from the UK Food and Farming Sector


The presentation will report from a research project that focuses on the social construction of eco-innovations in a firm from the UK food and farming sectors. A majority of research on food and sustainability have addressed issues about farming and consumption, hence not much is known about intermediate actors that are linking resource producers (farmers) with resource users (consumers). The theoretical background draws on innovation and organization literatures to frame a concept of "eco-innovation journey" as a messy and nonlinear learning process. The framework describes eco-innovations as a process of temporal sequence of events that change practice in a firm over time. These events includes, amongst other things, changes in selective attention and fluid participation of people in the firm that generate twists and turns, leaps and dead-ends inherent with the eco-innovation journey.     
 
The method identified to explore the construction of eco-innovation process within a UK food processing firm was a longitudinal case study undertaken through action research. An ethnographic approach was adopted, involving participant observation and qualitative data were collected via reflective diary and semi-structured interviews. Findings were analysed using coding and clustering methods to make sense of data sets. Provisional results suggest that learning around eco-innovation can be described as an iterative process of information, knowledge and measures, which is shaped by internal dynamics and enacting context dependent factors.

