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Archetypes of healthcare technology innovation: the role of design processes led by healthcare professionals
This presentation reports the initial findings of a research project funded by the National institute for Health Research. The project is comparing the adoption of healthcare technologies developed within the NHS with very similar (and sometimes almost identical) commercially-developed technologies. Using data from a survey of technologies designed by staff within the UK NHS, a number of archetypes of innovation have been identified. Each archetype is defined by characteristics, including the design process through which development occurs, that have a strong influence on the scale of adoption and the likelihood of adoption success. These archetypes thus raise questions about the link between user-led design processes and subsequent adoption.






