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Communication Processes in eLearning Design Teams

Design in teams is a complex cognitive activity, where design cognition and its communication meet each other in an interactive and not always productive way. This complexity takes greater dimension in the case of eLearning design, making it necessary to provide a greater understanding of how knowledge is constructed and communicated during the design process of eLearning products and/or environments. In order to do that, a methodological framework based on Activity and Communication Theory is constructed, describing cognitive acts as 'moves' of communication between the designers. Additional methods of analysis, such as Linkography, Critical situations method and Discourse analysis are combined with the aim to identify and explain those patterns of design communication that have been significant for the design process from the beginning till the end of a specific project. Some first insights, confirmed with comparing to other design teams, are presented regarding what makes eLearning Design communication special.
