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[Summary]

This seminar looks at cross-cultural remote collaboration in design learning. Design ‘patterns’ as means to develop interactive, culture-sensitive learning environments supporting this collaboration will be introduced and discussed. In a long-term, ethnographically informed study qualitative and comparative methods were used to investigate into cross-cultural collaboration practices. Over three years, eleven recurring design problem and solution pairs (patterns) were identified and articulated. A comparison of Hong Kong Korean, Hong Kong Taiwanese and Hong Kong Austrian collaboration allowed evaluating the patterns’ validity across cultures. The interrelations between breakdowns in cross-cultural collaboration and interaction design solutions that help overcoming such problems are examined in this talk. As example, the pattern GLOBAL RESOLUTION is presented in detail. 

