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Extract from DTRS7: Architectural Meeting 1


This segment occurs at the beginning of a meeting lasting over two hours.  The meeting has three participants, and involves an architect (Adam) talking his clients (Anna and Charles) through his plans for a new crematorium.  The clients have already seen Adam’s concepts, and this meeting has been held to discuss the next phase of detailing.  During the following segment the topic of the waiting area at the crematorium is discussed.  

	Line
	Time
	Speaker
	Discussion
	Notes

	
	
	
	
	

	
	0:10:00
	
	BEGINNING OF SEGMENT
	

	85
	
	Adam
	well the design has developed a wee bit since erm you saw it last time 
	

	86
	
	
	erm the design obviously is still in exactly the same place but the design 
	

	87
	
	
	is extended to include the actual cremator facility so if I can start 
	

	88
	
	
	with this particular drawing err you’ve seen a version of this drawing 
	

	89
	
	
	before basically we’re arriving in the new car park in this area and 
	

	90
	
	
	from the car park we’ll enter the building through a waiting area this this 
	

	91
	
	
	leads us to the first query I have because um there was some discussion 
	

	92
	
	
	about whether you wanted the size of the waiting room increased at 
	

	93
	
	
	the moment it’s exactly on brief but it does look + kind of small to my 
	

	94
	
	
	eye in relation to the size of the project
	

	95
	
	Anna
	yes I’d be interested to know in a sense what sort of seat- er how many 
	

	96
	
	
	seats in a sense you could get in a sense that most people arrive 
	

	97
	0:11:00
	
	probably at least
	

	98
	
	Secretary
	[knocks on the door] is Ben here (  )
	

	99
	
	Adam
	we’re expecting Ben
	

	100
	
	Anna
	yes but the heating people I’ve said I won’t be able to see them until 
	

	101
	
	
	possibly later this afternoon or tomorrow afternoon is it mr bonnington 
	

	102
	
	Secretary
	yes it is
	

	103
	
	Anna
	he was wanting to go down to animal control to start looking
	

	104
	
	
	at the work in there but I did tell him I had a meeting all 
	

	105
	
	
	morning and tomorrow morning as well
	

	106
	
	Secretary
	and tomorrow morning
	

	107
	
	Charles
	yes I mean if you take him over to animal control
	

	108
	
	Anna
	that’s what is got he came here to do 
	

	109
	
	Secretary
	he knows what he’s got to do-
	

	110
	
	Charles
	yes (  )
	

	111
	
	Secretary
	OK [leaves room]
	

	112
	
	Adam
	to answer your question it’s a relatively small room the area is similar 
	

	113
	
	
	to the existing waiting room and as such you are unlikely to get more than
	

	114
	0:12:00
	
	about eight to ten maximum twelve seats in there I would have thought 
	

	115
	
	
	probably because the building well the room is doing so much its 
	

	116
	
	
	allowing people through into the porch area it’s also allowing access to
	

	117
	
	
	the loos so my first question to you is is waiting the room big enough and 
	

	118
	
	
	would you like us to increase it
	

	119
	
	Anna
	I would say although the time spent sitting and waiting might not be 
	

	120
	
	
	very long and eight seats seems enough at some stages even our waiting 
	

	121
	
	
	room is too big so it’s slightly I’m also thinking of the fact that if we’ve 
	

	122
	
	
	got a flow of people walking through that then restricts us we can’t put 
	

	123
	
	
	seats through that because in a sense we need to keep an access open 
	

	124
	
	
	and so the seating will be against the wall
	

	125
	
	Adam
	what I’d recommend is that we look at doing something like that 
	

	126
	
	
	extending it which will give you seating areas here seating areas here 
	

	127
	
	
	seating areas here as well as here and here which effectively will double 
	

	128
	
	
	the seating capacity from what I was just saying
	

	129
	
	Anna
	yes I mean people waiting for cabs or for people waiting to be picked 
	

	130
	0:13:00
	
	up as well for services you know it might not sort of eight might be more 
	

	131
	
	
	than enough for funerals for the majority of the time but I would think 
	

	132
	
	
	it’s nice to give them a bit more space as well because we might get 
	

	133
	
	
	people waiting for the eleven o’clock funeral erm and people at the ten 
	

	134
	
	
	o’clock perhaps arrive and so they keep in their little groups they don’t 
	

	135
	
	
	want to mix with other people so the feeling of keeping them segregated 
	

	136
	
	
	just because they don’t know the other people might also be there and we 
	

	137
	
	
	do have problems with families like that during funerals they don’t 
	

	138
	
	
	want to be [laughs]
	

	139
	
	Charles
	police attendants [laughs]
	

	140
	
	Anna
	police attendants quite often you know you’d think it would bring 
	

	141
	
	
	them together but it actually makes it worse
	

	142
	
	Adam
	really gosh
	

	143
	
	Anna
	yeah and they sit separately in the chapel as well it’s all to do with 
	

	144
	
	
	money and you know they’ve left someone something wonderful 
	

	145
	
	
	that’s most of the time what it is or the other family are cross because 
	

	146
	
	
	one family has arranged it and they used  they never visited her while she 
	

	147
	
	
	was alive and how dare they get involved with this and it all escalates
	

	148
	
	Peter
	it’s like east eastenders [all laugh]
	

	149
	0:14:00
	Anna
	indeed I mean yes it can escalate to sort of violence at times not here so 
	

	150
	
	
	far but threats of it at times so the idea that number one we have people 
	

	151
	
	
	for other services arriving perhaps at the same time they want to keep 
	

	152
	
	
	separate families like to keep separate and also the fact that perhaps 
	

	153
	
	
	people are waiting for lifts or other things as well perhaps they’ve had 
	

	154
	
	
	the service and they come back in the waiting room to wait for someone 
	

	155
	
	
	to pick them up or just because they’re waiting for the taxi or 
	

	156
	
	
	something
	

	157
	
	Adam
	ok
	

	158
	
	Anna
	so I’d like it a little bit bigger I think + not hugely because there is it is 
	

	159
	
	
	a wasted space most of the day really 
	

	160
	
	Adam
	yeah well I would have thought another couple of metres on there [writes 
	

	161
	
	
	on drawing] would do the trick so shall we agree a two metre extension 
	

	162
	
	
	yes or thereabouts hmm
	

	163
	
	Anna
	I mean the other suggestion that perhaps I could make at this stage 
	

	164
	
	
	would be perhaps for a small amount of outside seating because people 
	

	165
	0:15:00
	
	like to smoke at funerals they like to have a and the seat that we’ve got 
	

	166
	
	
	out by the car park at the moment the half seat even if it’s cold and not 
	

	167
	
	
	very nice is actually people feel more happier out there then they do 
	

	168
	
	
	sometimes in the waiting room
	

	169
	
	Adam
	yes well we can certainly add some outdoor seating out here if you 
	

	170
	
	
	wish we have got some outdoor seating here we’ve got a number of 
	

	171
	
	
	benches there erm but we can add-
	

	172
	
	Anna
	people like to
	

	173
	
	Adam
	more in this area if you wish
	

	174
	
	Anna
	especially if we have a no smoking policy in the waiting room which 
	

	175
	
	
	we have now people like to mess up our grounds with their cigarette 
	

	176
	
	
	ends +++ just a thought that they also don’t like they don’t know where 
	

	177
	
	
	they’re going most of the time even if you were to point them in the right 
	

	178
	
	
	direction and they feel frightened most people attend the funeral don’t 
	

	179
	
	
	want to actually be right next to the family because they don’t want to be 
	

	180
	
	
	in their face and they don’t want to get involved with it but they want to 
	

	181
	
	
	attend the funeral and so it’s awkward they want to stand back a bit they 
	

	182
	
	
	want to be seen that they’re there but they actually don’t want to actually 
	

	183
	
	
	even perhaps sometimes speak to the other people you know so they quite 
	

	184
	0:16:00
	
	often hang back a bit and so the idea of putting here [gestures over 
	

	185
	
	
	drawing] would be quite nice because they wouldn’t they could see the 
	

	186
	
	
	funeral arrive and then they could sort of still stay here it’s like getting 
	

	187
	
	
	them into the chapel but we’ll talk about that once we get to that stage we 
	

	188
	
	
	can’t get them to move up front because I don’t know them that well you 
	

	189
	
	
	know that sort of thing I’m just saying what happens at a funeral they say 
	

	190
	
	
	oh I don’t really know them that well I’m not related to them and so if 
	

	191
	
	
	they’re here they’re important people for attending a funeral but they 
	

	192
	
	
	actually don’t particularly want to be that far up the front they don’t 
	

	193
	
	
	want to be sort of the people that they have to deal with the main 
	

	194
	
	
	mourner
	

	195
	
	Adam
	OK ++
	

	
	
	
	END OF SEGMENT
	


Key to Transcription Conventions





+ 			pause of one second ( ++ two seconds, and so on)


…/….\…		crude indicators of simultaneous speech


…/……\…


NO			emphatic stress


google			names of  people, organisations, and so on


-			incomplete or cut-off utterance


……			material omitted


( )			unclear utterance


(over there)		unclear utterance, transcriber’s best guess within brackets


[points at drawings]	transcriber’s comments


[laughs]			paralinguistics 
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